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A brand-new digital experience is
now available at Union Bank.

We're excited to introduce our redesigned app featuring a modern interface, simplified
navigation, and enhanced security. The entire platform has been upgraded to deliver
faster, more efficient service.

What’s New?
# Sleek, modern design

B Streamlined user experience

‘a)

= Advanced security technology
© New and improved features
22 Two dedicated platforms: one for Individuals, one for Businesses

Where to Download?

: #  Download on the | GETITON |
You can find the app on the App Store or Google Play: £ Y0

“Union Bank Live” for individuals or “Union Bank Business” for businesses

Need Help?

E-mail: callcenter@unionbank.al

Customer Care Line (Contact Center)
B +3554 2389111

More info: https://www.unionbank.al/

Important Notes Before You Begin

To ensure a smooth activation process:
v Make sure your identification document is valid. If expired, please visit one of our branches to update it.
v Enable biometric security features on your device (Face ID or Fingerprint).

v Set your device language to English or Albanian.
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1. Download
the new app

As an individual user, download
Union Bank Live.

GET T ON
p Google Play |

# Download on the

¢ App Store | _

About this app

UB Online éshté njé platformé e sigurt qgé mundéson aksesin né
shérbimet bankare.

2. Start the activation
process

“UNIONBANK

Tap the “Continue” button
to begin.

Welcome

Welcome to your financial hub. A digital
experience built just for you.
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3. Continue

“Enable mobile banking” if you are a
new user or “Continue” if you already
have a username. \donthaveany

Username

Start using the app by creating a
username.

Enable Mobile Banking >

| already have a
Username

Log in with your existing username to
access the app.

4. Username

Enter your existing username
and tap “Continue”.

Enter Customer ID

MAKSUTI

Forgot Username
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5. Enter the
verification code

A verification code will be sent to your
registered email. Please check your
Inbox.

O

Enter Verification Code

We have sent an OTP to your registered email
address associated with this customer ID.
Please enter it below to verify.

Didn't receive the code ? Resend Code 14:12

Verify access code >
-— 7

6. Email verification
code

Enter the 6-digit code received via emaill
and tap “Verify™.

(%)

Enter Verification Code

We have sent an OTP to your registered email
address associated with this customer ID.
Please enter it below to verify.

tccsfd

Didn’t receive the code ? Resend Code 14:12

Verify access code >
e ————
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7. SMS verification

Enter the 6-digit code sent to your
registered mobile number and
tap “Verify™.

Enter Verification Code

We have sent an OTP via SMS to your
registered mobile number associated with this
customer ID. Please enter it below to verify.

768uut

Didn't receive the code ? Resend Code 14:56

Verify access code >

8. Terms and

] =] (

cond Itlons Terms and Conditions &
Personal Data

Check the box “I have carefully Processing Consent

& e Please read the documents listed below

reVIGWed. . -“ a n d ta p “CO ntl n Ue" thoroughly. By providing your consent, you
acknowledge that you have understood and

tO p rOCeed . agreed to the terms outlined here.

& Terms & Conditions

B Personal Data Processing Consent >

I have thoroughly checked & agree with
everything in the written documents
above.
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9. Scan your ID or
Passport

Fit the document into the frame

Begin scanning your identification
document.

10. Continue scanning

Proceed to scan the back side of your
document.
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r

11. Successful
verification
Once your personal information is

generated, tap “Continue” to move to
the next step.

Document verification
successful

Name MAKSUTI ANDI
Sex M

Date of Birth 23/06/1991

National ID K36802432Q

Facial analysis looks good. Maintain current position to finish data
collection.

Align your face as instructed until the
circle turns green.
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13. Camera verification
successful

Your identity has been successfully
verified. Tap “Continue” to proceed.

Selfie verification
successful

Your Identity Has Been Verified
Successfully.

14. Document storage
in the bank

If you wish to store the scanned
document for future reference,
tap “Yes”. Otherwise, tap “No”.

Do you want the scanned
document to be stored in the
bank for future reference?
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15. Recognition
completed

Your app biometrics have been
successfully verified.

€
| -

UNIONBANK

v 16. Activation
2 S -' completed

Accounts Cards Loans Terg

» Your app Is now activated and ready
to use for all digital banking services.

49,399,600.00 LEK

17X ***Q01****
LLOGARIA PERSONALE PLUS

View All >

Transactions See All >

Booking i dep me a... _
T e 100,000.00 LE

Inicim transf Nat O... _
T April 18, 2025 100.90 LEK

A e BB 1
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UNION BANK
WISHES YOU A PLEASANT
EXPERIENCE!



