“UNIONBANK
TERMAT DHE KUSHTET E PORTOFOLIT DIXHITAL TE UNION BANK

1. HYRIE

Kéto Kushte zbatohen pér pérdorimin e Mastercard-it (Kartés) tuaj té debitit ose kreditit t& Union Bank kur e
shtoni, pérdorni ose e mbani né njé Portofol Dixhital. Portofoli Dixhital éshté njé sistem elektronik pagesash gé
ju lejon té béni pagesa duke pérdorur njé version té dixhitalizuar té kartés suaj. Portofolet Dixhitale pérdoren
nga Ofruesit e Portofolit Dixhital dhe gjenden né pajisjet e mbéshtetura.

2. TERMAT DHE KUSHTET

2.1 Kéto Kushte jané shtesé e termave dhe kushteve gé zbatohen pér Kartén tuaj (Kushte té cilat i keni
nénshkruar dhe pranuar né momentin gé keni térhequr Kartén) dhe termat dhe kushtet gé zbatohen pér
llogariné tuaj lidhur me Kartén. Pérvecse kur pércaktohet ndryshe, kur kéto Kushte nuk jané né pérputhje me
ndonjé term dhe kusht tjetér té zbatueshém, atéheré kéto Kushte do té zbatohen deri né masén e asaj
mospeérputhjeje.

2.2 Ofruesi juajiPortofolit Dixhital dhe palét e tjera té treta, si operatoriirrjetit tuaj celular, do té kené gjithashtu
terma dhe kushte gé zbatohen pér pérdorimin tuaj té Portofolit Dixhital. Duhet té siguroheni gé i pranoni té
gjitha termat dhe kushtet gé zbatohen pér pérdorimin e Portofolit tuaj Dixhital. Ne nuk jemi pérgjegjés pér asnjé
marréveshje gé lidhni me ndonjé palé té treté né lidhje me pérdorimin tuaj té njé Portofoli Dixhital.

3. SHTIMI | KARTES SUAJ NE NJE PORTOFOL DIXHITAL

3.1Vetém ato karta gé ne i tregojmé si té pranueshme mund té shtohen né njé Portofol Dixhital.

3.2 Ju mund ta regjistroni kartén tuaj né njé Portofol Dixhital duke ndjekur udhézimet e Ofruesit té Portofolit
Dixhital. Ju pranoni se Ofruesi i Portofolit Dixhital ka té drejté té refuzojé regjistrimin e Kartés suaj dhe se ne
nuk jemi pérgjegjés pér kéte.

3.3 Ne mund t'ju lejojmeé té regjistroni té njéjtén karteé té pranueshme né mé shumeé se njé pajisje. Megjithaté,
duhet té vazhdoni ta mbani pajisjen tuaj té sigurt dhe té ruani konfidenciale detajet tuaja té sigurisé.

4. PERDORIMI | PORTOFOLIT DIXHITAL

4.1 Pasi té regjistroni kartén tuaj né njé Portofol Dixhital, mund té béni blerje ku Portofoli pranohet. Portofoli
mund té mos pranohet né té gjitha vendet ku pranohet Karta juaj.

4.2 Ne nuk e pérdorim Portofolin Dixhital dhe nuk jemi pérgjegjés pér pérdorimin ose performancén e tij, pér
shembull, nése ai kérkon pérditésim, béhet i padisponueshém ose nése nuk jeni né gjendje ta pérdorni pér
ndonjé transaksion.

4.3 Ju jeni pérgjegjés pér saktésineé e té dhénave té dhéna nga ju kur regjistroni kartén tuaj né njé Portofol
Dixhital dhe kur autorizoni njé pagesé duke pérdorur até. Kur kryhet njé pagesé e paautorizuar ose pagesa
kryhet gabimisht, ju lutemi referojuni termave dhe kushteve té Kartés suaj me ne pér detaje se si té vazhdoni.

5. SIGURIA

Duhet té ndérmerrni té gjitha hapat e arsyeshém pér té ruajtur konfidencialitetin e informacioneve té shfagura
ose té ruajtura né pajisjen tuaj né lidhje me Portofolin Dixhital. Ju jeni pérgjegjés vetém pér siguriné dhe
sigurimin e pajisjes suaj. Né vecanti, ju duhet:
- Téperdornisiguriné e duhur né pajisjen tuaj;
Asnjéheré mos i jepni askujt tjetér té dhénat tuaja té sigurisé. Nése dyshoni se dikush ka dijeni pér to,
ndryshojini ato menjéheré dhe nése éshté e nevojshme, pezulloni ose c'aktivizoni Portofolin Dixhital ose
higni Kartén tuaj pre;j tij;
Fshini té gjitha detajet e Kartés nga Pajisja juaj pérpara se ta hidhni ose zévendésoni até;
Na kontaktoni menjéheré nése ndonjé pajisje né té cilén keni njé karté humbet ose vidhet dhe ndérmerrni
té gjitha hapat e arsyeshém pér ta pezulluar ose caktivizuar pérdorimin e saj.



6. NDRYSHIMET E KETYRE KUSHTEVE

Nése béjmé ndonjé ndryshim né kéto Kushte, ne do t'ju njoftojmé sic pércaktohet né termat dhe kushtet pér
Kartén tuaj. Pas késaj, vazhdimi i pérdorimit té Kartés suaj me njé Portofol Dixhital do té thoté gé ju i keni pranuar
ndryshimet. Né rast té ndryshimeve, ne mund t'ju kérkojmé t'i lexoni dhe t'i pranoni ato pérpara se té vazhdoni té
pérdorni Portofolin Dixhital. Nése nuk jeni dakord me kéto ndryshime, mund ta higni kartén tuaj nga Portofoli
duke ndjekur procedurat e Ofruesit té Portofolit Dixhital.

7. PEZULLIMI OSE HEQJA E KARTES SUAJ NGA NJE PORTOFOL DIXHITAL

Ne mund té refuzojmé té regjistrojmé kartén tuaj né njé Portofol Dixhital, t'ju bllokojmé ose t'ju kufizojmé té
shtoni kartén tuaj kur kemi arsye té arsyeshme pér ta béré kété. Kjo pérfshin sjelljen gé ne (duke vepruar né
meényré té arsyeshme) e konsiderojmé si tregues té mashtrimit nése keni njé bilanc negativ ose té vonuar té
llogarisé ose nése jemi udhézuar ta béjmé kété nga Ofruesi i Portofolit Dixhital ose rrjeti i pagesave. Ofruesi i
Portofolit Dixhital, rrjeti i pagesave ose ndonjé palé tjetér e treté mund té bllokojé, kufizojé, pezullojé, anulojé ose
té péerfundojé pérdorimin tuaj té Portofolit Dixhital pa na u referuar neve.

8. PERFUNDIMI

8.1 Ne mund té anulojmé pérshtatshmériné e kartés suaj pér ndonjé Portofol Dixhital ose té pushojmé sé ofruari
shérbimin né cdo kohé. Ne do t'ju japim njoftimin e nevojshém sipas termave dhe kushteve né fuqi pér llogariné tuaj.
8.2 Ju mund t'i jepni fund kétyre Kushteve né cdo kohé duke hequr Kartén tuaj nga Portofoli Dixhital.

8.3 Pérfundimi i kétyre Kushteve béhet pa paragjykim ndaj té drejtave té grumbulluara dhe/ose mjeteve juridike.

9. TARIFAT DHE PAGESAT

9.1 Interesat, tarifat dhe pagesat, nése ka, gé zbatohen pér kartén tuaj do té zbatohen gjithashtu kur pérdorni njé
Portofol Dixhital pér té aksesuar kartén tuaj. Njé listé aktuale e tarifave dhe pagesave tona pér shérbimet e kartave
disponohet né https://www.unionbank.al

9.2 Ju mund té keni tarifa dhe pagesa té tjera pér pérdorimin e njé Portofoli Dixhital, pér shembull, Ofruesi i
Portofolit Dixhital ose palé té tjera té treta, si operatori i rrjetit tuaj celular, mund t'ju tarifojné pér pérdorimin e
shérbimit té tyre.

10. MBESHTETIA

Nése keni njé MasterCard Debiti dhe/ose Krediti té Union Bank, ju lutemi na telefononi né +355 4 238 9111 pér mbéshtetje
né lidhje me pérdorimin e kartés suaj né njé Portofol Dixhital ose nése pajisja juaj humbet, vidhet ose rrezikohet.

11. MBROJTJA E TE DHENAVE PERSONALE

11.1 Duke shtuar kartén tuaj né njé Portofol Dixhital, ju pranoni gé ne mund té ndajmé informacionin tuaj personal
me Ofruesin e Portofolit Dixhital, rrjetin e pagesave ose palé té tjera té treta sipas nevojés pér té ofruar
shérbimet dhe pér té pérpunuar transaksionet gé keni kérkuar.

Banka do té pérdoré té dhénat tuaja personale vetém pér géllime té ofrimit té shérbimit né pérputhje me
dispozitat e ligjit nr. 9887, daté 10.03.2008 "Pér mbrojtjen e té dhénave personale", i ndryshuar, si dhe aktet ligjore
dhe nénligjore té nxjerra né zbatim té tij, duke pérfshiré pérpunimin e métejshém té té dhénave personale ose
transferimin e kétyre té dhénave te palét e treta.

11.2 Duke pranuar kéto kushte, ju konsideroni se keni dhéné pélgimin tuaj té singerté dhe té garté pér mbledhjen,
transferimin, ruajtjen, pérdorimin dhe pérpunimin e té dhénave tuaja personale pér kété géllim. Ju keni
pérgjegjésiné té informoni Bankén pér ndryshimet né té dhénat tuaja personale ose informacionin e dhéné nga ju
gé mund té ndikojné né kété shérbim.

11.3 Ofruesi i Portofolit Dixhital éshté mé vete pérgjegjés ndaj jush pér ményrén se si ata pérdorin dhe
menaxhojné cdo informacion personal gé i jepni atij.

Konfirmoj qé e kam lexuar, kuptuar dhe pranuar pérmbajtjen dhe kam marré njé kopje té tyre.



“UNIONBANK
UNION BANK DIGITAL WALLET TERMS AND CONDITIONS

12. INTRODUCTION

These Terms apply to the use of your eligible Union Bank debit or credit Mastercard (Card) when you add it to,
use, or keep it in a Digital Wallet. A Digital Wallet is an electronic payment system that allows you to make
payments using a digitised version of your Card. Digital Wallets are operated by Digital Wallet Providers and
are available on supported Devices.

13. TERMS AND CONDITIONS

13.1 These Terms are in addition to the terms and conditions that apply to your Card (Terms that have been
signed and accepted from you when you have received the Card) and to the terms and conditions that apply to
your account linked with the Card. Unless otherwise stated, where these Terms are not consistent with any
other applicable terms and conditions, then these Terms will apply to the extent of that inconsistency.

13.2 Your Digital Wallet Provider and other third parties, such as your mobile network operator, will also have
terms and conditions that apply to your use of the Digital Wallet. You should ensure that you are satisfied with
all the terms and conditions that apply to your Digital Wallet use. We are not responsible for any agreement
that you enter with any third party in connection with your use of a Digital Wallet.

14. ADDING YOUR CARD TO A DIGITAL WALLET

14.1 Only those Cards that we indicate as eligible can be added to a Digital Wallet.

14.2 You can register your Card in a Digital Wallet by following the instructions of the Digital Wallet Provider.
You acknowledge that the Digital Wallet Provider has the right to decline to register your Card and that we are
not responsible for this.

14.3 We may allow you to register the same Eligible Card on more than one Device. You must, however,
continue to keep your Device secure and your security details confidential.

15. USING THE DIGITAL WALLET

15.1 When you have registered your Card in a Digital Wallet, you can make purchases where the wallet is
accepted. The wallet may not be accepted at all places where your Card is accepted.

15.2 We do not operate the Digital Wallet and we are not responsible for its use or performance, for example,
if it requires updating, becomes unavailable or if you are unable to use it for any transaction.

15.3 You are responsible for the accuracy of the data given by you when you register your Card in a Digital
Wallet and when you authorise a payment using it. Where an unauthorized payment is carried out, or a
payment is carried out incorrectly, please refer to the terms and conditions of your Card with us for details on
how to proceed.

16. SECURITY

You must take all reasonable steps to maintain the confidentiality of any information shown or stored on your
Device in connection with the Digital Wallet. You are solely responsible for the safety and security of your Device.
In particular, you must:

Use appropriate security on your Device;

Never give anyone else your security details. If you suspect that someone knows them, change them

immediately and if necessary, suspend or disable the Digital Wallet or remove your Card from it;

Delete all Card details from your Device before you dispose of or replace it;

Contact us immediately if any Device on which you have a Card has been lost or stolen and take all

reasonable steps to suspend or disable it from being used.



17. CHANGES TO THESE TERMS

If we make any changes to these Terms, we will notify you as set out in the terms and conditions for your Card.
After this, continued use of your Card with a Digital Wallet means that you have accepted the changes. When
there are changes, we may ask you to read and accept these before you can continue to use the Digital Wallet.
If you do not agree to such changes, you can remove your Card from the wallet following the Digital Wallet
Provider's procedures.

18. SUSPENSION OR REMOVAL OF YOUR CARD FROM A DIGITAL WALLET

We may refuse to register your Card in a Digital Wallet, or to block or restrict you from adding your Card where
we have reasonable grounds for doing so. This includes behaviour that we (acting reasonably) consider
indicative of fraud if you have a negative or overdue account balance or if we are instructed to do so by the
Digital Wallet Provider or payment network. The Digital Wallet Provider, the payment network or some other
third party may also block, restrict, suspend, cancel, or otherwise terminate your use of the Digital Wallet
without reference to us.

19. TERMINATION

19.1 We can cancel the eligibility of your Card for any Digital Wallet or cease to offer the service at any time.
We will provide you with any notice required under the applicable terms and conditions for your account.
19.2 You can terminate these Terms at any time by removing your Card from the Digital Wallet.

19.3 Any termination of these Terms is without prejudice to any accrued rights and/or remedies.

20. FEES AND CHARGES

20.1 Any interest, fees and charges, if any, that apply to your Card will also apply when you use a Digital Wallet to
access your Card. A current list of our fees and charges for Card services is available at https://www.unionbank.al

20.2 You may incur other fees and charges for using a Digital Wallet, for example, the Digital Wallet Provider
or other third parties such as your mobile network operator may charge you for using their service.

21. SUPPORT

If you have a Union Bank Debit and/or Credit MasterCard, please call us at +355 4 238 9111 for support related
to your Card being used in a Digital Wallet or if your Device is lost, stolen or compromised.

22. PROTECTION OF THE PERSONAL DATA

22.1 By adding your Card to a Digital Wallet, you agree that we may share your personal information with the
Digital Wallet Provider, payment network or other third parties as necessary to provide the services and
process the transactions you have requested.

The Bank will use your Personal Data only for the purposes of providing the service in accordance with the
provisions of law no. 9887 dated 10.03.2008 "On the protection of personal data" as amended, as well as the
legal and by-laws issued in its implementation, including the further processing of personal data or
transferring these data to third parties.

22.2 By accepting these conditions, you considered to have given your explicit and clear consent to the
collection, transfer, storage, use and processing of your Personal Data for this purpose. You have the
responsibility to inform the Bank about changes in your personal data or information provided by you that may
affect this service.

22.3 The Digital Wallet Provider is separately responsible to you for how they use and manage any personal
information you provide to it.

| confirm that | have read, understood and accepted the content and received a copy of theirs.



